
How to apply for the e-TIP using the ZIMRA e-TIP Portal 

1. Sign Up on a Mobile app 

 

 
Select the e-TIP app on your phone 

 

 
Select Sign Up if you don’t have an account 



 
Capture your Sign Up details 

 

 
Select “SUBMIT” and a message dialogue box is displayed 



 
Click ‘OK’ 

 

 

 

 

 
Check the activation code from email to complete the registration process 

 

Take note of the Activation code and return to the Mobile App 

 

 
 Click on Activate Account and an Activate Account box is displayed 



 
Enter the activation code 

 

 
Select Activate and a message dialogue box is displayed confirming success 

 

 
Click “OK”and the Log In page is displayed 

 

 
Log on using the passport number and password. 

 



 

2. Sign Up on the web 

 

Use the following URL (Link) to get on the ZIMRA e-TIP web page 

http://10.16.64.240/etip/# and the Welcome page is displayed 

 

Click on “SIGNUP” if it’s your first time, otherwise proceed to logging on with your passport number and 

password and a User Registration Form will appear 

 

Capture your personal details in given fields 

http://10.16.64.240/etip/


 

Click ‘SIGN UP’ at the bottom of the User Registration Form and a dialogue box is displayed 

 

A message dialogue box will default saying your registration is in progress and that an e-mail has been 

sent to you as shown below. 

 

Follow the instructions by clicking on the given link  

 



 

Click on ‘Activate My Account’  

 

 

 

Click on ‘here’ to proceed to log on 

 

 

 

 

 



Logging In 

Capture your Passport Number on the Passport number field and password on the password field 

 

Click on ‘LOGIN’ and the Online TIP page will appear 

 

 

 

 

 

 



NEW TIP Application 

Click on TIP application 

 

A New TIP Application page will open 

 

Capture the Driver’s details in the fields provided 

 



 

Click the Vehicle tab and the vehicle Tab is displayed 

 



 

Capture the vehicles details in the fields 

 



 

Click the Trailer tab and the trailer tab will be displayed 

 



 

If you intend to bring a trailer click the Check box “I have a trailer”, and the fields for trailer details will 

be open for capturing trailer details.  Otherwise if no trailer, click the “Owner” tab  

 



Click the “Owner” tab 

 

Capture the Owner details if applicable 

 

Otherwise if not applicable click the check box and move to “Other Goods” tab 

 

 



If you intend to bring Other goods temporarily such as cameras, laptops click on “Add Item” 

 

Capture other goods details 

 

Click on “Add” 

 



The item will be added, enter any additional item if necessary, otherwise close the “Enter Other Goods” 

dialogue box. 

Click the ‘Driver’s Declaration and Undertaking’ check box after reading and understanding it 

 

Click the ‘Submit’ button at the bottom to submit your TIP application 

 

 

An auto-generated message will pop up informing you that your application has been successfully 

submitted and also giving you your Reference number to be submitted to the ZIMRA officer at the port 

of entry on the day of travelling. The same message will be automatically sent to your e-mail address 

you captured during registration.  

 

 

 

 



Edit My TIP Application 

 

Edit is used to amend a TIP that has been submitted.  If one feels they have made a mistake or need to 

put additional information on the submission, click on Edit and enter the submitted TIP reference 

number. 

 

Reactivate My Expired TIP Application 

 

When a submitted TIP application has expired (passed the intended date of travel and client failed to 

travel), extension of the intended date of travel can edited to activate the e-TIP. 

 

 


